Protect from Leaks and

Conserve Water THE APP

DROP Commercial Products are engineered for facilities and large

homes with high water demand, where both water quality and DROP offers both web and mobile app. This gives you total control over your home’s smart water sys-
View everything from the custom dashboard, receive usage alerts and reports, access support, get

onboarding and troubleshooting tips, change modes, access connected devices and more. P rofe S S i O n a | Se ri eS PRODUCT OVERVI EW

Customize your device settings quickly and easily. You can check the temperature (where supported),
assign actions, and locate leak detectors. If you receive a notification about a leak, there’s no need to
worry. You can shut off your water directly from the app.

Secure your home and enjoy pure, clean water on demand. The DROP system is your

complete, whole-home smart water infrastructure. It monitors usage 24/7, identifies excessive
consumption, and automatically helps mitigate water damage the moment a leak occurs.
Customizable to your family’s unique needs, DROP provides you total control and peace of mind.
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COMMERCIAL PROTECTION COMMERCIAL PRODUCTS One centralized display for total control.
VALVE The DROP ProPlex Water Softener is a
Monitoring pressure, flow, and temperature while professional-grade smart system that provides . .
also pairir?gpwith wireless leak dete%tors, the 24/7 soft water and progressive flow to efficiently The DROP App dashboard provides direct access to your water status, allows you to control your wa-
Commercial meet the fluctuating demands of modern ter, and lets you monitor usage—all in one convenient place.
applications, while also helping protect against
E]rglhes(i:yg?e\a/EIgsoft?crﬂo%Rsothgmeg;nggpe?St ol costly waterleaks. The DROP App allows you to view user information and manage access to your DROP systems. If you

are monitoring multiple locations, you can easily switch between DROP systems with a simple tap.

] ] ] ] ! The DROP App includes a robust set of notifications to keep you informed. From leak detection to low-
When it comes to commercial properties, one size never fits all. The DROP Commercial salt alerts, DROP keeps you informed of all system events. Notifications can be configured as push
line delivers innovative, custom-engineered water treatment systems designed to meet the alerts, text messages, or emails.

precise, high-volume needs of your facility, regardless of size or complexity.

As leaders in smart water management, we don't just supply equipment—we design, engineer,

and customize complete water systems to support performance, efficiency, and reliability for

critical operations. DROP by Chandler Systems Phone: 833.BUY.DROP
710 Orange Street www.drop.pro . .
Contact the corporate headquarters for assistance. 833.BUY.DROP. Ashland, OH 44805 Water Quality Protection Control
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Soft Water and so much

more.

Water softeners reduce hard water, help dissolve limescale and
mineral buildup in your home's pipes, and provide softer skin and
hair. They also help reduce cleaning costs and extend the life of
your water-using appliances. DROP smart water softeners play a

key role in helping keep your home and family safe and comfortable.

SMART SOFTENER

Need comprehensive water
treatment for your home? No
worries-we've got you covered.
The DROP Smart Water
Softener offers protection
and excellent water quality
that features easy-to-service,
two-piece construction. It
integrates with the DROP Hub
smart water monitor and the
DROP App to provide 24/7
peace of mind wherever you

go.

CITY SOFTENER

DROP City Water Softeners
provide all the benefits

of standard Smart Water
Softeners, with the added
ability to reduce unwanted
chemicals commonly found
in city water supplies, such as
chlorine and chloramine. The
mineral tank of a city water
softener is divided into two
sections. The first section is
filled with catalytic carbon to
reduce chemicals, while the
second section contains high-
performance ion-exchange
resin to soften the water.

Our state-of-the-art DROP Hub is
the heart and brain of the DROP

smart water management system.
It integrates your residential water

treatment devices—such as water
softeners and filters—with pumps,
flow meters, valves, leak detectors,
and more.

DUPLEX SOFTENER

The DROP Duplex Smart Water
Softener is a professional-grade
smart system that provides
round-the-clock soft water and
progressive flow to meet the
fluctuating demands of a busy
household while helping protect
against potentially devastating
leaks.

As powerful as it is simple, the
DROP Salt Sensor lets you know
when to add salt to your DROP
Water Softener before you run out
and comes standard with all DROP
Softeners.

WHOLE HOUSE

BACKWASHING FILTER

If you are concerned about
chemical contamination and/or
elevated sediment levels in your
domestic water supply, the DROP
Whole House Backwashing Filter
is an excellent solution

Complete Water Control

Give your family the pure
water they deserve.

You want your family to have access to clean, great-tasting water. But
with city water, you never know what contaminants and chemicals it
might contain. And even well water can be tainted by agricultural and
industrial runoff. Leave wasteful bottled water at the grocery store
and experience life with a DROP Water Filter.

DROP WATER FILTERS
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PIONEER DROP
CARTRIDGE FILTER

The Pioneer DROP Whole House
Cartridge Filter is a convenient
way to reduce lead or arsenic in
your water, while still enjoying the
benefits of DROP leak protection.

SINGLE TANK
AERATION FILTER

With the DROP Single Tank
Aeration Filter, air is injected into
the top of the tank, converting
dissolved iron, sulfur, and
manganese into filterable solids
after water passes through the
control valve—helping prevent
valve fouling.

DROP monitors water flow, detects leaks through leak detectors and metering, and takes immediate

action when an issue is detected.

DROP reports and displays water usage, detects leaky faucets or toilets, and notifies you of

abnormalities—allowing you to correct issues and reduce water consumption.

Connecting DROP to Wi-Fi allows you to modify the system and receive notifications from anywhere.

Peace of mind comes
standard.

Water is weird. It can be both a supremely creative and
devastatingly destructive force. That's why DROP’s home
protection system is designed to help you find the right
balance for your family, your home, and the things in life that
matter most.

HOME PROTECTION

PUMP CONTROLLER

When installed with an optional meter, the DROP
Pump Controller monitors water flow and alerts
you to excessive usage, helping prevent or
reduce water damage in the event of a burst pipe
or appliance leak. The DROP Pump Controller
monitors your water usage and your pump
diagnostics, providing protection for your home.

Never worry again
about returning home
to frozen pipes,
comically high water
bills or a pond where
your kitchen used to
be. Place DROP Leak
Detectors around your
home in places where
leaks may occur. And
when one does? The
water shuts off and
you're kept in the loop.

HOME PROTECTION VALVE

The DROP Home Protection Valve provides

the ability to shut off water to the home when

a problem is detected or manually through the
app. Its built-in flow meter and pressure sensors
can identify a broad range of problems such as
continuous flow, leaky toilets, or even very small
leaks from a faucet. When paired with DROP Leak
Detectors through the DROP Hub, this system
supports multiple methods of leak detection.

The DROP Remote
lets you turn on/off
your water with a
convenient button,
notifies you of new
system status events,
and extends your
wireless DROP-Link
network.



